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In western and anstem cultures, o flower represents life and ehirth,
Thisis a pededt symbal of the Philippines’ hoalth ancd vaslless
Toeutlim denting as it dosin't just represent the country's
natural beauty, it also denctes how mioch we value lifa
andthat we goin great engths 1o peovics quality healthoare
for othars, Since a figewser Is also symbaolic of rebirt b and grosat b,
this bkege sl depicts ca vision of proguess for the country via
rnesclical @ wellness ok The Blue, red and yeliow colors
srainsplred by our national flag, amd the brighimess

© plthe huss indicate vibrancy i ife;

Tlnlnbcl petal is shapocd ke o heart, representing the Fiipinos
OSSN ared witsliny, whlke e yellow conds comeige
wihe canter of the flower, The cord mpresents the variows health
and wellness sectors, strung togathar, giving dynamic shape
amed acdent to the symvbod of life:

Léaves, Known Forn s remedial peoperties in altemative medicine),
ijﬂ'!hl:l“E welliess. The grean color lends & cool, soothing rone
10 the overall visual The colar also commanly 1epresents nature,

sEnity and postive apengy,

Besleds (e flower 15 a gedden yallow det, a bright pollsn shining
In the sun, wirich hukhthﬂ'ﬁﬁﬂinillbﬂdwhllhy the image
k skl _vd:dum shared selflassly
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Why Travel For Healthcare?

The Philippines as a Global
Healthcare Destination

A Haven of Hospitality

Medical Services

Executive Check-ups ¢

Diagnostic and Laboratory Technologies
Cardlovascular Cass

Cancer Care and Stem Cell Therapy

Joint Replacement Surgery
Multi-Disciplinary Weight Management Care
Eye Care and Sight Restoration

Dental Care ¢ Ozl and Maxiiofacial Surgery

Agsthetic, Dermatological, Plastic &
Reconstructive Surgery

Facts and Figures
Wellness Treatments

Spas

Retiring in the Philippines
Continuity of Care
Concierge Services

What Our Guests Say
ATropical Paradise

Philippine Gateways and
Mmﬂcﬂ Tourism Zones

fetro Manila

Quezan City
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PREFACE

TABUHAYT iprenounced as-maah-800H-high) isa
Filipino word to mean a request, an encouragement and a
celebration. Translated into English, it says, “Livel”

This greeting i5 a reminder of cur commitment to lfe
and a happy, boving existence. That's what Filipinos
are: Ife-givers. Mot only inthe sense of being the fife of the
party but by doing our best to make living an easier, maore
memarable, and richer expenence for everyone—loved
ones, friends and guests alike. 5o it's not a surprise that
maore than just being a tropical paradise, the Philippines is
the heart of global healthcars.

In the following pages, we would like you to share Iife as
Filipinos know it and get to know why Filipines are known
asthe most optimistic, cheerful, kind, generous, hospitable
and compassionate pecple in Asia,

Philippines: The Heart of Asia k= a friendly guide to
medical and wellness tourism providers that will make
international patients fe=l safe and informed as thay
recuperate, heal, and indulge in wellness.

Kleant for Both the seasoned and the first-time traveler,
this travel guide is the definitive companion in ones.
journay towards better health and wellness in the
Philippines.

Be nurtured in the heart of Asia. Enjoy reading this traved
guide and come to the Philippines, your global cars
Hhﬂign_ ] ) --..'-.. = 2 o) e




The usual reason that may corme to mind for mest people &
[erwer cost, Honewer, & study by Mokinsey and Compary
[paubdished in May 2008) has some surprising findings. In that
report, kw cost is actually one of the last considerations for
patients who seek medical care overseas,

The top reasons cited by patients who sousght medical care
overseas include: 1) advanced technology 0% 2) better
quality of healthcare {379 and 2) faster medical services
(5%, Ondy 5% of patients in the study cited bower cost as
thelr top reason for seeking medecal care abroad.

This means that msjority of patients who seek medical cane
ovErseas ape not simply despernate for lowering the cost of
thelr healthcare, Rather, seeking medical care absoad—kmewn
a5 medical tourism or glebal healthoase travel—is the resalt of
two things

&) The empowerment of patients who now have mone options
to choose the best medical cane they can afford wherever in
The worled i1 5 availakle;

b} The ingreasing globelization of aur way of life, which s
already a reality in the arsas of trade, commerce, education,
schence, media, and entertainment.

More gnd mone satisfied patients have wwught healtheare
oversess, with reparted savings in costs ranging from 25% 1o
A high as 90% savings. Usually, these patients sought dental,
cosmetic, othopedic, and candiovasculsr procadunes,

Medical Tourism i a trend that B oexpectied To grow—driven i
larcge prart by overburdened local healthcare systems, o well
a8 the lack of medical imsurance for most patients, For thase
seerking high-cpuslity and cost-effective healthcare, medical
tourism i certaiply o blessing,

s Forthose seeking high-quality and
L emst-effective healtheare, medicol touium
is certennly o Blessing




The country’s pool of competent healthcare
prafessionals. .. English-speaking people. ..
state-of-the-art technology. ., and cost-effective
medical and wellness treatments make it a

preferred destination for healthcare

The Philipgires has a lang history of Westarm medical care,
beqinmdng bn 1671 when the University of Santo Tomas, the
oldest university in Asia, was founded along with its medical
schoal The University of Santo Tomas contingees to provide
the largest numbes of medical professionals in the cauntry.

Medical carein the Fhilippines is primarily Western inits
philosaphy, methods and approachss. Filipina doctors
recaive the best education and traiming In established
imstitutions in the U5, Asla and Europe The tertlary hospitals
and medical centers inthe Philippines have complets
facilities and are just as equipped, if not better, than theb
counterparts inthe LS, Europe and Capada

Medical tourism in the Philippines & backed by the resowces
of the Fhillppdne goves nment, through |t agencies the
Department of Towrism and the epartment of Health.

I 2006, the Pheilipplnes was Baunched as a world medical
towrism destination and has since recened recogniticn fiom
patients all over the world as a global healthcars destination,
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The word-rencwned hospitality, compassion and friendliness
of the Filipleos toward wisitors are innate quakitees nurtared
thiratsgh hundreds of vears of contact and celtural exchanges
with ather nathonalities

Im the 16%h century, the Philippines became a colony of Spain
and, three hundred years later, a colomny of the Unitad States
These developments have made Fillpno culture a uniguse
Blend of Aslan and Western values, customs and traditicans

In fact, the Philippines & known in the medical towrism sectar
a5 “The Heart of Asia” because of the uniquely Fillping way of
heartfelt. compassionate caring for foresgn patients.

Filspinos today, especially in the age of the internet, have a
global cufturs: ith not unusual to go to urban centers and
fired cubtural elements of America side by side that of Spain,
L hina, Inchia, amdd Southeast Ase—bkended with indigenous
belbefs, values and traditions,

Whiks the Philippines is a predomvinantly Christian nathon,
ofther non-Christlan communities and groups co-exist

Enalish ks a natsonal language in the Phillppines because of
an educational system founded by the formers Amencan
cammanwealth government. Spanish 15 also spaken in somes
partions of the countiry,
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MEDICAL SERVICES

2 gl chalization of healthcare has opened the door to

= quality medical ssrvices at much more affordable mtes.
This has given the Philippines the opportunity to show the
workd that its expertise and capabilities ane indeed
first-class,

With highly-trained professionals, advanced technology
and the trademark warmth of its people; the Philippines is
fast establishing itselll as a preferred healthcare destination
far patients seeking high-guality medical services, as well
a5 value for money.

This rirgs especially true in the number of specialist
treatments under its world-class hospitals, ideal for
patients who have very specific needs but are working on
a madest budget.

From aesthetic surgery to complex orthopedsc procedunes,
from cancer ard cardiovascular care to multi-disciplinary
weight management, medical services in the Philippines
are as varied as they are specialized,
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e [ife-threatening diseases.
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TPt T oios T 7 s i e Phemrns Troel BT o AL Patients can choose from varkous packages that include

P e p———— overmnight accommaodations in a hatel-type suite wath all the
Raiadl N vires 8l Pt ias Frr et raaie) luxirious amenities,
rar e o _.,:1- Ay medical traveler can look forward to a convenkent visit as
e T 3 hospitals like The Medical City have designed their check-up
...... < Aoy facilities to function as one complete center. This way, all the

\ ¥ necessary processes such as checking in, consultation,

tests and payment are streamlined for maximum
(et healthy proactivaly convensence.

Prevention is the key to staying healthy over the long-term and Executive checs-ups are a good irwe?tment Ay SYERIahe.
avoading large medical expenses. To do that, regular executive young or ald, would benefit to have it on a regular basis.
check-ups are a mustto detect potential ilinesses at the onset
and address therm with the right treatment.

Leading Philippine hospitals like The Medeical City hawve the nght
facilitizs and toprotch programs to help patisnts manags their
fong-termn health and well-being goals,



CARDIOVASCULAR CARE
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ihe Philfepine Heart Center perfonms
as much as 3,000 cardiag stfgeries
every year with 29% success rate
on coronary artery bypasssurgery

Avall of first-class heart care

Thie heeart beats 72 times per minute and wall lkely beat
aboart 2.5 bdillion times during-a lifetime bs the body's
hardest working organ, the performance of the heart must
abways be in top condition if a person wishes to avodd the
mwyriad of diseases that can afflict i,

Arnong these cardiovascular illnesses are heart attacks
jcoranary heart disease), cerebrovasoular disease, ralsed
biood pressure thy pertension), peripheral artery disease,
and rheumatic heart dssase,

Wihile scme cardiovascular diseases are treatable and
raversible by godng on a bettar diet, engaging in physical
activity and rmanaging stress, more often than rot,
howesver, medical intervention i reguired to ensure the
patient stays healthy,

Leading hospitals in the Philippines such as the Fhillppins
Heart Center affer the hest treatments that can
significantly restors heart health, Coranary artery bypass
araft surgery (CABG), off pump coronary artery bypass,
angeoplasty, congenital heart disease surgery and repair,
mitral and aorthc valve replacement surgersss ane just
amore the many cardiovasoular procedures avatlable in
these centers,

These hospitals have state-of-the-art diagaostic
equipment, aswell as & well-trained, expenenced staff to
accomimaodate many patients, Patients will sursly beneft
fram pre and post-operative rehahilitation backed by the
latest research and technalogy,

Cardiovascular Care
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Effective cancer management

Cancer affects people of 2ll ages and accounts for akout
13% of all human deaths warldwide. Cancer is the
uncontaolied growth of abnormal cefls because of
damaged cellular DMA, These cells invads and destroy
adjacent cells and metastasize, spreading to other parts of
the body through the blood,

Benign tumors do not invade other celis or metastasize,
Howeever, when cells multiply unsteadily, the tumar then
becomes malignant, posing danger to nomal tissues and
deteriorating the body. If not treated early on, the chances
of death are highe

Blost cancers are treatable

Depending on the overall condition of the patient, the
type, bocation and stage, most cancers are treatabls
through a combination of proceduras. Amonag the
treatments are surgery, where the turmor and rearby
tissues are removed; chematherapy, where a patient &
treated with anti-cancer drugs, and stem celf thesapy,
where stem calls are injected into a patient.

These eatments are avallalle at foremeost hospitals like
The Medical City. In particular, The Medical City's
Fegenerative Medicine Program employs advanced
technologies in the enginssring of stem cells and other
blomaterials for the purpese of presenving, restoring, or
enhancing crgan function,

The Program brings together clinicans from specialized
medecal fields and scientists from the basic sckences of
blology, ochemistry, physics, computer science and
mathematics, indeveloping and delivering interventions
& o cancer at the molecular level.
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CANCER CARE AND
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Cancer Care and Stem Cell Therapy
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The Fi=ar ot fie

Patients suffering from
degenerative jainl
disease will ind that these

freatments are just what
their bedies need to
function the way

fhey used o be

Hew |oints for a new you

Degenerative joint disease, otherwise known as
astecarthiritls, & a group of abromalities mvalying 2
detericration of joints, The symptors of astecarthntis range
from jodnt pakn, tendemess, and stiffness to inflanmation,
creaking and locking of joints, The cawses of ostecarthiitis
can be genetics, age, wesght, previous injuries, ness o
infecticns.

In severe canes, when medications no longer wark, joing
replacement surgery is an option a patient can consider.

in the Philippines. 5t, Luke's Medical Center has a Center for
Joint Replacement Surgery, the onky hospital-based training
center in the countrg that caters primarthy tojoint
replacement surgical cases that invalve lip, knee, shaoulde
and ankle jobnts.

Long-term favorable results

Joing replacement surgery is a procedure where arthots o
warn out parts of a joint are replaced with artficial surfaces
o allow it better movement. Commanly, hips and knees are
the parts that undergo such treatment.

Hip replacsment s a procedurs wherne diseased cartilags
and bame of the hip is surgically replaced with artificial
materials o a hig implant. Knee replacement. on the other
hand, replaces damaged cartilace or surface of the joint with
high grade metal and plastic material called prostheses,

St Luke's utilizes state-af-the-art technology, ke computer
ar navigateenal surgery, whach resuft in high success rates
and long-term favorabis results with almost mo
complications, Fateents suffering from deqgensrative joint
disease will fired these treatments are just what their bodies
need to function the way they used to be

I i1 R S DRl 111 S LS Dy




Winning the batthe against obesity

Dibssity B now Yiewsd by the medical community as one
of the most serous public health problems of the 215t
CEntury.

When a personwelghs H% or mcre than the
recommended maximum weight fier thelr heght, they are
considersd obese. As weight problems reach morbidly
ohese levels, the health risks rse proportionately,

Cbesity brings with it a host of health problems just as it
brimgs a host of social stigmas. Diabetes, heart dissases,
breathing difficultles during steep and cancer are just
some of the life-threatening dissases that come

waths being overselaht,

Thanks to the adwvances in ot i-disciplinany welaht
rmanagemsant care, there are several safe ways to shed the
unwanted pounds

Many k2ading hospitals in the Philippines like the Makat
Medical Center offer welght loss programes Imaolving
dieting, exercise and anti-obesity drigs to reduce appetite
o imhiabat fat absorption.

" MULTI-DISCIPLINARY WEIGHT
 MANAGEMENT CARE

Thanks to the advances 3
in muiri-discipiinary
weight management care, |
there are several !
safe weays fo shad the
unwanted pounds

WEIGHT MANAGEMENT
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Lapmoecopes amd i reecopile snegery

Hexwewer, in cases where a patient is sevemdy abese and
has not responded to diet, exercise and medication,
surgical procedures, such &% Laparoscopic Boux-En-Y
Gastric Bypass (LGEF), Billopancreatic Diverssan with
Duodenal Switch (BPDS), Laparascopic Adjustabile
Banding, and others may be recommended By his doctor.

Studies have shown that such procedures have caused
significant loss of welght, recovery from diabetes, and
improvement af cardiavascular functions.
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A clisarer view on better vidian

Just as they ape cne of the most essential organs, the eyes ane
lso the most dedicate and vulnerakle ta s hast of albments.

Tox mame & fow, there is cataract, glavcoma, age-related macular
degeneration (AMD), myopls or nearsightedness, hyperopia

oF farsightedness, astigmatism and disbetic retimopathy,

Honwesser, Thanks to the advances in medical science, these sye
problems can all be treated painlessly and with minkmal
inconvenience, Cataracts are trested with phacoemubification
with intraocular lens implantation: AMED can be treated with
facal laser anddsor injection of ant-vascular growth factor
agEnts; argon laser panmetingl photocoagulation (PRP) can trest
dishetic retinopathy; &nd lazer-assisted in situ keratamilewsis
(LASTK) can remedy myopla, hyperopia and astigmatism.

In the Philippines, 5t Luke's Medical Center = International Eve
Instisute is at the forefront of offering total quality eye care.

Its Vishon Laser Center provides customized laser vision
correction, where each patient |s thorowghly soreened and

& given a precise recommendation of the right treatment that

Eye Care and Sight Restoration
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he/shez meeds for the correction of nearskghiedness,
farsightedness, adigmatism and presbyopla. 55 Luke's Vislon
Laser Center offers [fetime eye care toall its patients - should
any of them éxpenence treatmeni-related changes, they can
return and have an enhancement free of charge,

Patients can also go to specialty clinics such as American Eye
Center, & full-service and world-class diagnastic, therapeutic
and surgical eye facility, The Center has Two locations which
house the latest eguipment for the early detection, monitoring
and management of all eve diseases, with 2 team of highly
ualified eye dociors, optometnst, nurses snd counselsrs on
haned to provide patkents with personalized quality eye care




[ DENTAL CARE / ORAL AND
 MAXILLOFACIAL SURGERY

Patients roubled over the high cost of
quaiity dental and oral procedures

f: ) willl soon be wearing big smiles
Dental Care / Oral and : ging

Maxillofacial Surgery
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Smilles within reach

Civersaas patients troulxled ower the high cost of qualty
dental and oral procedures will soon ke wearing big smilles
afterthey visit the clinics and hedpitaly in the Philippines.

Ab Estitutions like the Adkan Hospital and Medical Center,
patients can avail of a variety of dental and oral treatments.
Among these procedures are dental implants, third maodar
surgery, ftting of crowng and bridges, periodantal freatment,
raat canal treatmeant. dentures and weneears, and others.

The Asian Hospital and Madica! Cantars Department of
Dientistry consists of dentists, spacialists and oral surgeons

who can perform a simple permanent filling ta wisdem teeth Other chini
chinics and hospitals alsa offer oral and masdllofacial
removal to dental implant therapy. The latter is an advanced :
therapy that rer.l-la:upmls.;ing uzrh with new ores that have MLy, Which ﬁ““:“?""' on problsmis around the mouth,
jaw and neck. A maxilofacial surgecn may remave

the sarme look, feel and functon, This treatrmant minimizes . :
bone loss, preseryves natural facial contours and reduces seyerely mpacted MEﬁJmteett_L remedy facial painor
repalr overbites and jaw deformities,

compromise i adfadant healthy teath,




Whatever a palient réquests, one can expect o
hotistic approach tomeet his/her beauty goals

(" Aesthatic, Dermatologic, Plastic &
Reconstructive Surgery

el oplanty
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Beauty is what you make it to be

Plastic surgery has two notable fields. The first s “cosmetic
surgery” of “aesthetic surgeny! this specialty enhances

the appearance of a person through surgical and medical
techniques. Cosmetic surgery is a widespread procedure that
cver 12 millicn surgeries were performed inthe U5 in 2007,

O the cther hand, there is “recenstructive surgery” which

is performed to restore function or a previous appearance
that had been damaged. Commonly, impairments stemming
from burns, facial injuries, congenital abnormalities (e.g. cleft
palate], develepmental abnormalities and cancer remavals
are causes for patients to gt reconstructive surgeny.

The more comman procedures for meoonstructive sungery

are tumv removal, lacermtion repair, scar repair, hand surgery,
and breast reduction

There are a myniad of procedusres for the face such as eyelid
surgery (blepharcplasty], chin surgery imentopiasty], nose
job (rhinoplasty), sar surgery (otoplasty), hair transplantation,
eye bag removal, liposuction of the face, chinand cheek
implants, and face lifts {rhytidectomy). For the body, there
are tumrmy tucks (abdomiroplasty), breast [ffts and
augmentations, buttocks avgmentations, scar revisions,

amd liposuction.

In the Philippines, there are several hospitals and clinics

that are leaders in this field such as The Medical City and

the Belo Medical Group. Patients can be assured that these
centers offer nothing but world-class customized treatments.
Whatever a patient requests, one can expect a holistic
approach to mest his/her beauty goals.
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| Lol e krsaern a5 & haven for wellness. the Phlll[‘l!.ﬂl‘ll;". boasts
of healing practices that are deeply rooted in the vitrant
h-?-lll!&:_]ﬁ- and rich traddivion of Fillplnod Tl:lﬂﬂy', |J:_'|.‘:l|.'||r- frosm
around the workd can enjoy and indulge ina broad range
of curative snd rI'I-'l:ldﬂl_] wiis| e trEatmint s &t ETRRTS Thust
[riouise To birirg pheastare and l,r&|||:|l..|||il"5l.

Faremast AR rhese preatments 5 Hilod, & traditional
therapeutic massage performed by a therapist, Kneading
P rresches o remowe aches and pains

Based on the ancient Filiping an of bealing by touch, Hitet
uses mschium todeep pressure and smooth, lowing
strekes to restore the body's balance, Cacamut all |5

.3-|‘||.1|i|fr] all ever the |:'r-c:.||:}:,', klﬂ-plrll:_; it wearmy and maoisturized
fiwr maximiim soothing effect,

Orthwer indigenous weliness treatments inchide Bentosa,
the cupping of heated glasses along the body surface;
Teral. also knowen as lava stone thesagy: Pamiila, of
bamboo tap madsage; Banyos, an aromatic herbal and
flesral bathe Oslab, & herbal steam bath: and Hitad

¥ P!'l||i|.'l|2l|||l‘ s share wl,

hibprmey: The Heger o Asly

Pl N [ rafimean 4



ted ina lush tropical setting: the Phillppines

hrs maty spas where trayelers can | b mim}; S whiere traiskers cakd
de-stress and dotoxify ' ; 5 and detoxify.

I ira lush tropical setting, spas in the Philippines
offer a wide variety of beauty and wellness regimens,
massage treatments, wraps, scrubs and other refrashing
treats. Many are equipped with jacuzzis, steam rocms,
zaunas and swimming pools,

Travelers can choose among different types of spas:

A day spa offers a variety of spa services tochents ona
day use basis, mcluding that of hair and beauty salons,

A destinationfresart spa provides clients with lifestyle
improvement and health enhancement through spa
treatments, physical fitness and on-site accommodations.

. A hotal spo s located within a hotel, offering spa services,
| |I.-. it 12 T . ] 1 as well as fitness and welliness components.
AN G
LKA | ulfl o - Finalky, a medical spa, which is a hybrid between a clinic
- : and a day spa, provides comprehensive medical and
weliness treatments wndsr the supervision of a medical
doctor, Some medical spas offer beauty-enhancing
cosmetic procedures, such as laser treatments,
rmicrodermabrasion, photofacials, peels and skin tightening.
Cthers focus on detoxification programs, weight koss and
other hofistic therapies,

The S5pa Assoclation of the Philippines upholds the
standards and ethics of the spa industry in the country. @




Retires=s will find the Philippines a5 an fdeal place to live in.

Fillplrsos are kraoven for being caring and respectiul,
eapecially for senior citizens, 11 not unusual for them to
gently kiss the hand of the elderly, a5 a gesture of
reverence and respect. It an integral part of Filiping

S ]{LTEFSS

Senior expatiiates settling down in the country can avall of
the incentives sxtended 1o Special Resident Beties’s Visa
{SHRY) holder

SRRV BENEFITS

1. Opticen b petine permanently

2. Multiple-entry privileges

3, Exemptions from income tax, customs, duties,
aned travel tax

Flease logy o Foowsaw prgent ple for imare Sn'obiredvan

Interpaticnally accredited medical facilities can provide
healthoare services that are equally good (if not better)
compared o institutions abroad for a more affordable
coal Thie low cast of [iWing in the Philippines enabies
retiring seniors to live N & king (or queent), without
burning a hale in thelir pockets.

Thus, thase who want 1o get the most aut of thel
hard-earmed money would choose the Philippines as s
L]|ra[ |.1|.1|:'-|= T rel g,

A survey condocted in March 2005 by ECA International
(Employment Conditions Abmoad Lid,) of 32 countries
sakd: "The Philippines has the lowest living costs for
expoatriates, . B the cheapest country ta live inu’




Seamlass healtheare rrmﬂmkﬂr ravi
who pwrmmdw## ' e

Ter ensure the continuity of healthcane when patients
return b thelr bome country, baspitais in the Philipploes
have partnerships with prestiglows haspitals and medica
Imstitutions abroad

With this set-up, there is a seamless fansition of the
F patient from the Philippines to bisMer bome country,
getting the appropriate cane after belng treated,

Iiv addition, most hospitals and medscal travel facilitators
have a mechanism in place for guickly transfesring medical
imfaarmmaticon, including large fkes such as CT arsd MBI scens.

If recpuiested, case updates can be provided to a patient's
hame physician o keep him Informed and vpdated about
the patient's medical history, The confidentiality of all
medical recards and infosmation s assuned,

Wihatever & patient reeds, hospitals and clinlcs in the
Philippines can provide, It's healthoare at its firsest, with &
smible,



'CONCIERGE SERVICES

Concierge service providers wall guide patients on their
journey to excellent healthcare in the Philippines. &lso
called medical travel facilitators, they can organize and
facilitat= a patient's medical vizit, making cne's whole
experience convenient and hassle-free,

Miedlical travel facilitators can handle many steps of a
patient's travel plans, from liaising with healthcars
provaders and helping them make medical appointments
to arranging accommoadations and even setting up
post-treatmeant vacation in the Philippines.

Medical travelers can also get i touch with the
International Patient Care Centar of the hospital that they
plan to visit. Acting as the hospital concserge, the
International Patient Care Center takes care of the
rminutest details and ensures that every patient’s visit is
comfortable, pleasant and hasske-free,

Topnotch hospitals in the Philippines extend almaost the |

same sarvice that hotels provide—24 haur-rmom service, i

intermet access, special food preparation such as halal, and |
aven piano music in the lobby. Intemational healthcares

travelers will certamly find themsehes pampered inthe

Heart of Asia.



Ken Jones

it i Ml

I hawa recently retumed fraom my thied overseas dental hofiday
in tha Philiepinas, | had all my testh crowined and | am more
Than by with the feal resull, By toval cost for dental
treatiment aid thres hobidays (en fane accommadation and
spanding monay) was about 518,000, To get all my 12eth
crowmned im Australia, | wasqueted S50-60000 just for dantal
saryvicas. S0 have saved that misch maney, as wall as having
three memorabde holideays which include gething, staying at the
beach lin between dental treatment) and a fun naght life

The dentist in the Philipganes was professional at all times and
head a ganuine caring mannee, | was obyvious from day one that
she carecd mom aboul my well-baing and my Teeth, rather Than
b rlech ey shie coubd miake (a cormplate contnast to
expariances |'ve hadd with fustralian dentists), 'moonly soory |
did not know about this many yaars ago before [ paid a foriune
to Australion dentists for substandard treatment”

Malou Estrada

lgeksasiyille. Fotedn, USA

LiEe b el R

A medical conchenge made my hectic trip to the Phillppinas
comenkant and comifnrtabds, | am most imprassed with the
sl whes weore thare far me all The Yime §.avom T The s o
whan | had o call 1o re-schedule], They could take cam of all
arrangemants from medical dental, derme tegtments and
procedures, teceeation and travel accommodation, o what
|y,

For siiee, they wodld have oy ything resdy, s Tike having your
co prersonal assistant witlh you”

WHAT OUR GUESTS SAY

Matthew Fong

*Dendritic stem cell thewapy, which | roaped inthe Philippinas,
appraals 1o me bedse 1 sddriasad cancer on a systamic batis
and uses wour own cells in the teatment, ingead of shmply
flooding wout body with palsoinous chemicals as chemo does. ..

|'ve bsaem with some world-class doctors im0 Califormia, Texas amd
Mg Kong, but with the doctors in the Philippines, | never folt
russhiad, | fesa| that here in Manila sith D Sam Bernal's meadical
tezm that | am a patent-partmnar actively part of ‘-.'-l:l|'.l||'|l.'| iy
healthoare challengas 'm facing,

| think it's waonderiul that the Philippines bas Laken This miliative
to davalnp healthcare. For cértain people BRe ne who want a
sapond chance, the Philippines can bacona a second home!”

Juliana Hussin

L Spprpebei, L sdiforeido LIS &

“Euan if most-of the women m LA arevery open abom cosmatic
oy, | Eelt thist 1 was a cultuead Thing. | dicd not wanl pecple in
LA to-know whiat §was dolng simcs 'm bl Bsian. | enjoyiss spa
teatrmeants during my stay (in the Phillppinasiand frequenbed
tha shopping malls and restaurants | was intha Philippines for'a
tutial of thres weeks anc enjoyved evary minute of i

I sprent 55000 for both supgetes, The lewed of costing madea
ciiffesenca and everything efes theat came along with [t patien
care, foflow ups) made it hettes, | saved probahly 53,000 1o

LT [ ]




The Philippine tropical climate combines a dry season
and a wet seasan, The diy season begins around March
until the peak summer manths of April and May, Th wet
siasan brings mansoon rans and humid nights |
fresevs Jures o August) while coel weathier beging to
I starting September T Janeary.

The Philigpirses has perhaps the longest “Christmas
seasan” in the workl, This beging i Seprembiet amd lu-!i
throagh the “ber manths” until early January the -
following year. Cool wirds from as far as Siberia Blow Beautiful beaches, awe-insplring ratural
threagh the Philippines during this seasan, when the wonders, pristine dive spots and world-class
Chrlstrmas spivit brings even more smilet and cheer o
Filipines

-

resorks and hofels dot thesebadidyof islands

The Philiggirses 15 Known for its Beautiful beaches
pwe-mspiring natural wonders, pristine dive spots spd
world-class resorts and hotels, Travelers can even hop
from one enchanting istand to another via the 7107
Istand Crukse Ship, the onby lugury cruise shig in the
Phillippines that can Bring tourksts to different shands.

There are also places of historical interest, workd-chass
shopping, dining and entertainment, as well as spas that
offer the best in traditional, Asian and European wellness
treatments Medical tourism packages in the Philippines
may include visits 1o these places for relaxation, recowery
and rejuvenation,

Retirees are alo discovering a haven in the Philippines,
The lovwer cost of living, the friendly and compassionate
pesaple, as wiell as the pesceful, laid-back and refreshing
traprical lifiestyke makes the Philippines an kdeal choice asa
place to spend the rew prime phase of their lives,



These gateways present
apportunities for investors

The Philippines may be accessed through five
international gateways, Travelers canexplore other
interesting destinations and venture out of these
gateways by land, sea; or air,

Az the capital of the Philippines, MAMILA is the central
merve of all activities in the country, the ssat of
government, the center of trade and economic activities,
and the core of education, cubture and arts.

LADAG is the international gateway at the northernmaost
provinoe of the Philippines, a histonc city filled waith
charming surprizes, lush vegetation and scenic beaches.

SUBIC is a major hub in the Asia Pacific region, offeding
poatourism, shopping, fne dining, garming, and
entertainmant,

METRO MANILA

Orie-af Asia’s Busiest metropolis

Metro Manila & the metropolitan arsa that contains the
city of Mamnila, as well as sixtesn surrounding cities and
rmunicipaktiss.

Lik= any metropolitan gataway, Metro Manila is ideal for a
busimess-cum-leisure trip and as a hub for travelers who
go for ‘tulturetainmeant” from vibrant markets, city golf
courses, health and wellness facilities, local and interna-
teoreal cuisine, bars and casinos; sprawling shopping malks
and histornic buitdings, to mussums celebrating every
aspect of the Philippines' unique cultural mix,

Far medical travelers, there are plenty of good cptions in
termis of hospitals, clinics, and spas. Inmany ways,
healthcare in Metro Manila matches the standards in
Western cities. Patients can be treated in internationally
accredited and certrfied healthcars facilities based here.

Itis ower 17 hours away by air from Los Angeles; less than

five hours from Tokyo, and seven and & half hoursfrom e =
Sydney. Wherever you are, you are less tha aﬁmwﬂ-‘r L
from cne of Asia’s greatest matropolis— ]

CEBU, dubbed as the "Qusen City of the Scuth®, is known
for its lovely beaches and rch history,

DAVAD offers an amay of colors, shopes, tastes, and

textures, a fusion of different cultures, |t is home toa
fascinating meiting pot of Muslim, Visayan, Tegalog, - =
Chinese, Japanese, and Spanish ethnicities , kb

Al of these gateways present opportunities for investors,
The government awards incentives such as tax and duty
free examption to thase who will invest in these areas;

especially in medical towrism.



QUEZON CITY

Homig to gll five af the Philippines’

centers far specialized healthcare

Cuezan City is not just the begest of Metro Manila's cities
in terms of population and land area, This bustiing wrban
landscape is also home to all five of the Philippines’
centers for specialized healthcare, making it ope of the
core cities in the country's medical tourism,

Located closely to each other in the heart of Quezon City,
these state-run hospitals offer medical travelers with
highly specialized medical treatments, peformed by
topnotch healthcare practitioners using waorld-class
equipment and technalogy.

Asicle from specialized medical facilities, Quezon City ako
has excellent private hospitals, dhinics, spas and aesthetic
centers, which puts it well into the center of the health
and medical bourism industry,

Duezon City i a shopping mecca, with 17 major
shopping malls catering to every whims and desimes, The
city is also home to major educational institutions, with
about 65 colleges and universities,

Far natur [overs, Quezon City has plenty of public parks
and greenary, Countless mini-parks and pockets of
greenery abound as well, Quezon City is truly an ideal
healthcare destination for medical towrists seeking

g Lomplete rejuvenation.

SUBIC

A dynamic balance of well-kept nafure
and worigd-class service facilitiss

Once the location of the LL5! largest military installation
oversaas, the Subsc Bay Freeport in Zambales Olongapo
City ks now a booming tourism and industrial zone.

Located at the western part of Luzon, a little over 200
kilometers or approximately o 2 % kowr drive from
Manila, Subk relies on s appeal as an ideal
business-cum-leisure destination where traveders can
enjoy a dynamic balance of well-kept natiire and
world-class service facilities,

Subic offers a unigque combination of attractions.
inchuding first-class haotels, duty free shopping, golf,
harsebhack riding, scuba diving. water sports, and jungle
traks,

Peripheral destinations around Subic are Clark, ancther
intermational towrism and business hub and formerly a
LIS, air base, and Pampanga, which is famous for its
cuisine ard heritage park, the Mortherm Hilaga,
Pampanga islocated in the central part of Central Luson
and bounded oi the west by Zambales

Patients can experience excellent American-style
healthcare in Subic and Clark, whila still enjoying a wide
variaty of leisurely activities on the side.

—




TAGAYTAY

A sanctiiary of retaxation

For those seeking tatal weliness, Tagaytay is the place

1o be, A magnificent resort town kocated just 56
kilameters south of Metro Manila, it is often referred to as
the "Mature City”, with its awesome nature views and
clean country alr,

As a sanctuary of relaxation, Tagaytay is home to a host of
rerswmied spas, where tourists can rejuvenate their spirits
and calm thelr minds Five-star hotels, restaurants, shops,
retreat houses, and topnotch recreational facilities can
also be found in this terrific destination.

Because of its cool climate, it was once intended o
become an alternative to the Philippines' summer capital,
Bagua, Tagaytay's fresh cocd air and lush greenery make
it an ideal setting for retirement, recovery or a
well-deserved retreat.

CEBU

For medical towrists whe want fo
artjoy the sun and sand

Located in the center of the archipelago, 365 miles south
of Manila or about an hour's air travel away, Cebu is
where the Partuguese navigator Ferdinand Magedlan
planted the Cross of Chrastianity in the name of Spain in
1521, But even before Cebu became the Dccidental
gateway to the Orient, it was already a popular entry
point among Asian merchants

Cebu has since blossomed into a chosce tourist
destination, with many leisume establishments taking
full advantage of its sea-valley-and-mauntain location,

Metropolitan Ceba, the country's second bigoest
metropalis after Metro Manila, is one of the political,
ecanomic, educational, and cultural centers of the
Fhilippines.

Awide class of accommicdations, from luxurious resarts
to budget hotels, shopping malls, entertainment halls,
casinos and golf fainsays, are ever present in the metro
to cater bo every tourists whim.

Thee rest of Cebu's 166 islands and islets are fringed with
powder-white beaches and sapphire-clear waters, a
bovely paradise for medical tourists who want to. \
enjoy the sun and sand e



Wisa and Immigration

Except for statéless persons and those from countrses with
which the Philippines has no diplomatic relations, all

yvisitors may enter the country withaut visas and may stay
for 21 days provided they have tickets for onward jourmey,

If the dusaticn of your medical treatment will kst mone
tham 21 davs, you may opt to sedure a temporary Yisilors
wisa fromm the Philippine Embassy located Inyour country,
This visa allows stays for periods of 55 days, extendible for
B riaccirnuim of orve year, To extend your stay after 59 days,
register with the Bureau of Immigration or with the affice
of the mundcipal o city treasurer in areas cutside Maniks,

Arcommodatian

A wide selection of deluxe, standand, sconcmy and
pension-type accammaodations ane availlable in Metro
el amd i ke cities and townd theoughout the Philip-
pines, in beach destinations, a varety of resons ane also
availakble,

Tran=portation

The transportation system i Manila and k= cities in the
Philippiress is smooth and efficient, 5o going to hospitals
and ather healthcare facilities is easy.

Commiunications

Thie Philippines has international amd nationsd direct dial
phaore and frcsimile services. mobie phone sites, internet
and emall facilithes, and worldwide express delivery
services

Maost mational dallies are in English, Foreign publications

are sald in majos hetels, malls and bBoakstones in Metro

Manila and in key cities. Six nationg] television stations

broadcast mainly in Filping (AB5-CRN 2, GMWA 7, RPN 3,

ABC S, IBC 13 and NBN 4, the afficial government network)

Cabde TV is available in mast hotels in Manila and in many
B parts of the country

Fareign Enchnhutiznkmla

Mast healthcare facilities accept cash, with the Philippine
Peso as the unit of currency, divided into 100 ceptaves
Bills are ssued in denominaticns of 20, 50, 100, 204, 500,
amd 1000 pesos. Colns come In 5, 10, 25 centavoand 1. 5,
10 s denominations

Past farelgn curmencies can be easily exchancged at banks,
hotels and authorized forelgn exchange dealers,
Bemember to transact onby with banks and licensed
farelgn exchange dealers, Ahways keep receipts of
Eransactions.

Wisitors carrying mare than USS 3,000 are requested (o
diclane the smount at the Central Bank of the Philippines
counter at the customs area, Foreign cumency taken cut
upon departure must not exceed the amount Brought in.
Keep all exchance recelpts for record purpodses,

International credit cards such as Visa, Diners Clukb,
MasterCand, Amverican Express Card and JCEB are accepled
in major establishments, though it's best to check with
specific hospitals and healthcase fac itk if they accept
the particular credit card that yau ace carrying, »




A Retirement Hon

ina

Those who want to enjoy the prime of their lives can live and
retire in the Philippines, a sun-soaked pgrg__dise blessed with a
pleasant tropical weather and the splendid beauty of nature.

Different property developers in t
'__ suitable for retirees and the!iggm
- amenities. Among them is
"_- become synonym

With more than three decades c;f solid experience in real estate, Sta. Lucia

has built a reputation for being one of the Philippines' leading property
developers. They have reaped many awards and honors for their projects
and achievements, among them as the Developer of the Year from the
Philippines’ Chamber of Real Estate and Builders Associations (CREBA),
as well as the Most Trusted Property Developer from Reader's Digest Asia.

Retirees can choose from different developments from Sta. Lucia, each one a
testimony to its excellence and reliability. Located in peaceful and
picturesque settings, these retirement havens are ideal for those

looking to live to the fullest.

LAND INC.
Building Better Lives.
7/ nwnstaluciand.cord o

1

LA BREZA TOWER

Named after gentle, flowing breeze that cools the
building, La Breza is Sta. Lucia’s first condominium
project in Metro Manila. It is strategically located in
the heart of Quezon City, which is close to a wide
variety of shopping, leisure, and recreational
centers in the metro.

La Breza is not just a home--it is a wise investment,
as owners can get their unit leased out on a
timeshare basis. As an additional source of income,
it's truly a worthwhile asset for retirees who want to
make their dollars or yens go a long way.

SPLENDIDO TAAL TOWERS

Nestled in Tagaytay, a resort city known for its
cool climate, the Splendido Taal Towers is
comprised of four condominium towers with
spectacular views of the Taal Lake and
Volcano. This exclusive enclave boasts of its
own 18-hole par 72 championship golf course
designed by Greg Norman.

The condo complex is only a short drive away
from the beautiful beaches of Nasugbu and
Calatagan, the dive sites of Anilao in
Batangas, or the quaint and lively restaurants
of Tagaytay. It's splendid living indeed, with the
pleasures of life readily accessible.

LA MIRADA AT RESIDENCIA
DE VISTAMAR

Set along the powder-white shores of Cebu, La
Mirada de Residencia de Vistamar is perfect for
those who want to make their dream of a laidback
and relaxed lifestyle into a reality. Retirees can
enjoy swimming or simply gazing at Cebu's
surrounding turquoise waters, basking in the

glow of the sun.

La Mirada de Residencia de Vistamar provides
ease and comfort, with an array of amenities and
establishments such as fine dining restaurants, a
tennis court, a basketball court and jogging paths.
Nearby is the SotoGrande Hotel & Resort, designed
for guests who appreciate real flair, with

beautifully appointed rooms and suites that echo
modern culture within a majestic hotel. The
Philippines as a tropical paradise comes truly alive
with La Mirada and SotoGrande.



www.tagaytaytaaltowers.com

www.lamiradacebu.com
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Live and retire in the

Have you sver msgined your strement? | priyy YPPINES !
'

It's about time you do. Retirement is not about getting
old, it's about living a new dimension in life. It provides
another chapter in our ever-changing needs. It's a vehicle
which transports you in achieving your dreams- whether
a personal fulfillment or your family’s.

Asia’s Retirement Destination

O

.
SRRVisa

Special Resident Retiree’s Visa
Hassle-free Lifetime Visa

Choosing the Philippines as your retirement destination

opens the door to countless opportunities for you to enjoy
your stay. Our world-renowned Filipino hospitality, our 5
diverse cuBare, and reasonable standard of living are only s
a few of the reasons cited by the retirees in opting the

Philippines as their new home. A

We boast of our excellent medical facilities, manned by
first class medical professionals. A wide selection of
quality homes to suit your personal taste life style are
available all over Metro Manila and major cities. We have
excellent schools and universities that offer your children
the quality education that they deserve.

Wi

Ask us about the Special Resident Retiree’s Visa (SRRV)
and find out how you can live your dreams in the
Philippines.

For further information, interested
f mille parties can contact the PRA office at
! éfe telephone number (632) 848-1412;

+ sl fax numbers (632) 848-7106 and
" e PLIUEY o 1(632) 848-1420; and thru email ad-
dress inquiry@pra.gov.ph. They can
also wvisit our website at

" 4 i
PHILIPP’Il\\lt RETIREMENT AUT:HO\.&ITY
29/F Citibank Tower, Paseo de Roxas Makati City, 1220 Philippines
Tel. no.; +632.848.1412  Fax nos.:+632.848.7106 +632.848.1418
\Website: www.pra.gov.ph Email: inquiry@pra.govph

www.pra.gov.ph



 Better vision begins at the American Eye Center

For thitean years, the American Eye Center has performad
surgery on over 35,000 eyes, changing the way people sse
the world - with bstter vision for a brighter futurs. Merging
the country’s most axperienced experts with the world's
most advanced technolcgy makes the American Eya Canter,
the pionser, the most trusted eye cenler today in the
Philippines.

i Level & Shangri-La Plaza Mall, Mandaluyong City, Philippines
AMERICAN  Level 4 Greenbelt 5, Legaspi Street, Legaspi Village, Makati City, Philippines
Tel. +63 2 636 0762 « +63 917 LASER ME (+63 917 52737 63)  ®,
EYE CENTER www.eyecenter.com.ph » e-mail: info@eyecenter.com.ph | dPhilHealth




“Is this place for real?
It doesn’t feel like its
part of a hospital!”

Visitors share this reaction as they
marvel atthe Zen-like atmosphere
of the Center for Wellness and
Aesthetics, located on the sixth
and seventh floors of The Medical
City (TMC).

Officially launched in January 2009, the Center’s 2,400 square
meters of refined elegance offer technical expertise, cutting-
edge technology and, of course, TMC’s brand of customized
patient care to anyone who is looking to invest in enhancing
their personal well-being. The Center further cements TMC’s
position at the forefront of health and wellness.

“Part of our vision for delivering our wellness programs is to
set the right ambience, to create an aura of relaxation for our
clients. Our Center is very much modeled after a luxury hotel
with the use of wood panels, marble fixtures, hardwood floors
and subdued lighting,” says Cheryll Gonzaga, R.N., Manager
of the Center. The Center’s impressive receiving area boasts
of high-ceilings and large floor to ceiling windows, allowing
the flow of natural light and giving the Center its homey,
welcoming feel.

More than a pretty face, the Center houses three clinics
that address the needs of adolescents, adults and geriatrics.

Depending on their age bracket, clients are attended to by a
physician from one of these clinics. “We employ a personalized
approach to each client as we understand that the age factor
dictates different levels of lifestyle, and this will require
customized wellness packages that will cater to their needs.
For example, clients of our teen hub are in between the ages
of 10-18 years old, who may be going through peer pressure
or have an acne problem. We give these adolescents various
options to address not only physical wellness, but to touch on
the psychological as well. We want our clients to enjoy a day
of wellness so they can experience personalized, customized
and optimized wellness solutions,” says Dr. Rolando Balburias,
Director of the Center.

Clients may visit the center for almost any concern. They
may wish to explore bariatric surgery or liposuction as
weight management options, or to have laser hair removal
performed. However, care extends beyond basic procedures:
for example, clients opting for bariatric surgery have the
option of consulting with an on-site nutritionist on how to
keep weight off. Whatever the requested service, clients
can expect an unparalleled level of service from the Center’s
attending physicians, nurses, and medical technicians; results
from laboratory testing will even be hand-delivered, collated,
and explained to the patientis satisfaction.

Clients of the Center do not need to queue up with the
hospitalis other clients in the main laboratory. The Center
has its own on-site laboratory, radiology and diagnostics
equipment such as ultra-sound, stress test, 2D echo and
X-ray machines, all for the added convenience of the Centeris

Accredited by the
Joint Commission International




clients. Wellness clients will have priority in the Center’s own
laboratory, ensuring quick delivery of results. Clients who
request preventive health checks and value their privacy will
be given rooms away from the hustle and bustle of the rest
of the hospital.

The Centerisaone-stopshop forits clients, so clients who wish
to avail of the Center’s level of care are encouraged to bundle
all their requests into a package. Clients will receive the advice
and assistance from physicians, healthcare professionals,
and members of TMC’s Customer Service Department on
how best to do this. Bundling several services together in this
way makes the Center particularly attractive to clients who
do not have the luxury of time, such as tourists and business
travelers. Services of the center include nutrition and fitness
management, weight management assistance, and specially
designed health maintenance programs for children, adults
and the elderly. The Center also offers aesthetic surgery,
dentistry, and dermatology.

Wind chimes have been selected as the Center’s logo
because of the unique multidisciplinary approach used by its
physicians. Wind chimes are elegant and often pretty to look
at, but without the wind, they make no music. Once the wind
blows, the wind chimes come to life and create music by
interacting with one another, thereby bringing out the best
in each other. This is similar to how the Center’s physicians
work with the patient as well: interacting, consulting, and
gently pushing, to create something that is whole and
beautiful for the patient.

THE MEDICAL CITY

Where Patients are Partners

The Medical City, Ortigas Avenue, Pasig City, Metro Manila, Philippines
Hotline: (632) 6356789, Email: mail@medicalcity.com.ph
www.themedicalcity.com

We believe that real beauty.is mo{g
than just skin-deep.

Wellness

Dermatology

Adolescent
Wellness

Regenerative
Medicine

Weight
Management

Adult Wellness Aesthetic
Surgery
Healthy Aging Aesthetic
Aesthetic
Dentistry
Fitness & Nutrition Spa
(soon to open)

CENTER FOR WE
Wellnes s

s is the new

is the new beautyt,

Experience it at The Medical City.

We believe that real beauty is more than just
skin-deep: it stems from the inside, the visible
result of total wellness. This philosophy lies at
the heart of everything that we do.

We believe in an integrated approach to the
science of wellbeing. We offer a comprehen-
sive range of innovative services that touch on
every aspect of your health and wellness.
Whatever your age or gender, you can expect
to receive personalized, safe and seamless care.

We're committed to your holistic health.

Beyond good looks, it's good health!

LLNESS & AESTHETICS %’F‘: THE MEDICAL CITY
! &

beauty Where Patients are Partners

Ortigas Avenue, Pasig City, Metro Manila
Hotline: (632) 6356789
mail@medicalcity.com.ph ¢ www.themedicalcity.com
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o«Philosophy
The Medical
City

WVe believe that the
ideal doctor-patient
relationship is a team
effort. With each
person openly and
willingly
communicating with
the other. Listening
and speaking out.
Working together
to achieve better
health for the
patient.

We believe that as
much as a doctor's
training, professional
skill and judgment
are needed, the
road to better
health requires a
patient's efforts to
understand and take
responsibility for his
own health.

Your heaith depends on
You and Médical City

Accredited by the
Joint Commission Intemational

o



St. Luke’s

Medical Center The 5 Pillars of Expertise”

only a true healthcare expert can claim.
Global City

One of the world’s best

St. Luke’s will help you through the simplest to
the most complex disorders and procedures.

* Expertise of well-trained and highly skilled doctors
+ Expertise enhanced by state-of-the-art technology
+ Expertise-driven success rates

* Expertise and vigilance in improving patient safety and quality of care

S-I-. I—U kels MediCOI Cen-l-er « Expertise and genuine passion for customer service excellence
is building another
world-class facility in

Bonifacio Global City

Ultimately, it is Expertise

’
k“’\,; Sf. I_U ke S An International Affiliate Of:

F,

d | I New York-Presbyterian Hospital “‘ ”

w Columbia University College of Physicians and Surgeons - // |+
Quezon Cit ¥ Weill Cornell Medical College of Cornell University . \_/
Memorial Sloan-Kettering Cancer Center e

One of the world’s best




St. Luke's Medical Center: The Five Pillars of Expertise

St. Luke's Medical Center was founded in 1903 with a mission to provide outstanding out-patient care. Today, it is the
foremost and most admired hospital in the Philippines and an acknowledged leader in Asia.

It delivers on its mission of healing by gathering under one roof the finest medical experts, the most sophisticated medical
technology and facilities, and a deep-rooted culture of compassion. It supports this mission with research and continuing
education for those who serve. The total dedication to quality and caring of the St. Luke's family is what distinguishes the
hospital as a center of healthcare excellence in Asia.

St. Luke's is the undisputed leader in virtually all medical specialties, including cardiovascular medicine, neurology and
neurosurgery, cancer, ophthalmology and digestive and liver diseases. It is the first choice of medical and health-related
practitioners and patients for executive check-ups

Expertise of well trained-highly skilled doctors

St. Luke's is home to some of the most prominent doctors in various specializations and subspecialties. Many of our medical
doctors undergo the most extensive, long-term clinical training programs with world-renowned experts in hospitals and
training centers here and abroad.

Expertise enhanced by state-of-the-art technology

St. Luke's continuously acquires the latest technologies to enhance its capabilities to deliver superior results. With its
comprehensive range of the latest and most advanced technologies for diagnosing and treating diseases, St. Luke's is better
equipped than 95% of hospitals in the United States.

Expertise-driven success rates

St. Luke's measures its performance against standards set by the world's leading medical institutions. Qur commitment to
superior medical care has led to some success rates at par with those of the best hospitals in the US and Europe. We
continually strive to improve clinical outcomes in every disease state.

Expertise and vigilance in improving patient safety and quality of care

Our improved safety program includes proper patient identification guidelines, stringent medication safety controls,
comprehensive infection control systems, fall prevention programs and all aspects of patient medication and environmental
safety. At St. Luke's, we strive to put quality as a top priority every day.

Expertise and genuine passion for customer service excellence
We are committed to provide our patients with the best care possible. From admission to discharge, we strive to deliver
excellence in patient safety, comfort and convenience.

Ultimately, it is Expertise...

Ultimately, it is expertise that will help you through the simplest or the most complex procedures or through the severest
disorders, from diagnosis to treatment, therapy, and rehabilitation.




World-Class service

experience

The Belo Medical Group
is a well-respected
medical insfitution
equipped with the latest
in technology from all
over the globe. Led by
medical director Dr.
Victoria Belo, it is now at
the forefront of Philippine

Belo takes pride in its team of expertly-trained doctors and medical
practitioners. It also strives to prioritize patient satisfaction to achieve
service excellence daily. Currently, the group operates nine (9)
strategically-located branches that welcome patients to a warm and
comfortable clinic setting, namely: Medical Plaza and Rustan’s in Makati,
Westgate in Alabang, The Podium and Mega Atrium in Ortigas, Greenhills
in San Juan, Tomas Morato and Trinoma in Quezon City and Ayala Center
in Cebu.

These medical facilities carry the distinction of being the first DOH-certified
ambulatory surgi-centers for cosmetic dermatology and surgery in the
country.

World-class treatments and services

Belo Medical Group offers a wide range of cosmetic dermatological
treatments designed to enhance and revive natural beauty, from mild
topical approaches to more aggressive procedures such as surgery.

Among the most popular surgical procedures offered at Belo are nose lift
or rhinoplasty, upper and lower eyelid surgery or blepharoplasty and chin
augmentation. All these help to achieve more balanced facial features. For
the body, there’s breast augmentation and of course, Smartlipo, a state-of-

the-art liposuction technique perfected by the Belo Medical Group.

Though well known for its surgical expertise, Belo also offers a wide array
of non-surgical face and body treatments. Aside from facials, peels, body
scrubs and other fairly standard procedures, Belo also offers the latest
cutting-edge non-invasive treatments that include Ulthera, the ultimate in
non-surgical facelifts; the RadioPhotonic Treatment which rejuvenates the
face and body, while moisturizing, lightening, tightening and firming the
skin at the same time; Thermage, the only non-invasive treatment that
effectively tightens skin, defines facial contours and produces healthier
collagen; and Fraxel, a laser procedure which eliminates evidence of skin
damage, sun spots, melasma, wrinkles, stretch marks and acne scars.

As proof of its success, the Belo Medical Group has merited international
recognition as the number one clinic in the world with the most number of
Thermage procedures for the years 2007 and 2008, and the most number
of Fraxel procedures performed last 2008.

Promoting Medical Tourism

With its world-class results, Belo Medical Group has created a stir outside
the Philippines, among fellow Filipinos and foreign nationals alike, making
the clinic a global player. Dr. Victoria Belo is thus hailed as the country’s
“Ambassadress of Beauty” and promotes the Philippines as a world-class
cosmetic surgery destination.

As an avid supporter of the Department of Tourism and Department of
Health's efforts to promote medical tourism in the Philippines, Belo Medical
Group aims to bring their services to new heights and adheres only to the
best standards for the benefit of their local and foreign patients as it
positions itself to become the future beauty hub of Asia.

www.belomed.com



Caring for the health you need, theAlifestyle you lead

Because you only have one life to live, Asian Hospital
and Medical Center offers evidence-based medical
services in an atmosphere befitting the lifestyle you lead.
We call this healthy caring—looking after your health
S0 you can function as well as you should even before,
during, or after the onset of an ailment. Visit us now
and together, we can plan a health regimen that is
suited to restoring and maintaining your
healthy lifestyle and well-being.

2205 Civic Drive, Filinvest Corporate City
Alabang, Muntinlupa City 1780

Tel. Nos. (+632) 771-9000 to 9002

Fax No. (+632) 876-5761

E-mail: info@asianhospital.com
www.asianhospital.com

N

An affiliate of:

Bumrungrad

International Limited

Makati Medical Center
- The Ideal Wellness Destination

The meaning of health and wellness today
goes bsyonc?iusi being disease-free. It's all
about achieving a balance of mind, body
and spirit o get a sense of overall well-
being.

That is why Makati Medical Center's
medical tourism program focuses its
combination of top-notch healthcare
professionals and state of the art facilities
towards creating a seamless wellness
experience that's holistic, world-class and
costs only a fraction of the fees patients pay
at other countries.

Long the hospital of choice of visiting
heads of state and foreign dignitaries,
MakatiMed is recognized for a diverse
number of services delivered by experts -
from a heart bypass to a kidney transplant,
a tummy tuck to a laser corrective eye
surgery, dedicated Centers of Excellence
and an interactive team approach are all
there to help you achieve over-all wellness.

When it comes to medical procedures,
MakatiMed is backed by 40 years of
medical leadership and is o pioneer
in cardiac care, organ transplants and
surgery, cancer treatment, neurology and
neurosurgery, and many other specialties.
Notable services include its excellent
Cancer Center, which employs a multi-
specialty approach to cancer care. Also a
highlight oFﬁaspiiai sarvices is the Optimal
Aging Center dedicated to the health needs
and overall wellness of our senior citizens.

Latest Specialty Services

Helping patients achieve beauty inside-out
is the MakatiMed Aesthetic Center. Under
its auspices is Aesthetic Surgery, which
offers safe and reliable face lifts, eyelid
surgery, nose lifts, breast augmentation,
tummy tucks, liposuction and other
cosmetic procedures. Aesthetic Gynecology
procedures that can enhance a patient’s
intimate life like laser vaginal rejuvenation
are also available.

Also under the Aesthetic Center is MCF
Dermlaser and Phototherapy, which apply

laser technologies to eliminate or reduce
acne, wrinkles, age spots, open pores,
varicose veins and skin diseases.

Aesthetic Dentistry sees beyond the smile.
Experienced dental professionals balance
cosmetic concerns with overall health.
For execufives on the go, the MakatiMed
Health and Wellness Centers offer o wide
range of comprehensive health promotion
plans, including Executive Health programs
designed to work around busy schedules.
The Corporate Health and Wellness
Center provides a comprehensive range of
medical and diagnostic services designed
to contribute to a healthier and more
productive work force.

A, Raiuvenating
Patient Experience

To make a patient’s visits as relaxing as
possible, MakatiMed provides concierge
services that can take care of airport pick-
up and drop-off, as well as a dedicated
Medical Tourism Service Coordinater fo
make sure all arrangements during the
patient's stay are well taken care of.

The International Medical Services floor
features spacious rooms and more
amenities while the Business Center fakes
care of internet, photocopying and printing
needs.

And to complete the wellness experience,
an in-house Travel Help Desk managed by
a reputable tour agency is ready to help pa-
tients venture out of the hospital to explore
the Philippines’ many tourist aftractions.
Whether it's lush, relaxing spas, beautiful
beaches or picturesque towns, patients will
discover destinations in the Philippines sure
to rejuvenate the mind and spirit.

“We at MakatiMed promote total wellness
that goes beyond treatment of diseases.
Wellness is a state of mind, body and spirit,”
said Ms. Rose Montenegro, MakatiMed
President and CEQ.

“MakatiMed helps bring all these together
with  our fully credentialed doctors,
advanced equipment, prime cosmopolitan
location and patient service.”

To learn more about why Makati Medical
Center is the ideal Medical Tourism
destination, visit www.makatimed.net.ph.

2 Amorsolo Street, Legaspi Village, Makati City . +63-2-8888-999 . www.makatimed.net.ph




Medical Center Manila

Hospital Management Services Inc.

www.medicalcentermanila.com.ph

‘a @agy of dedication

& distinction”

_f g ﬁfgﬁeﬂ' quaﬁ{y care

* The premier urological organ transplant center in the Philippines.

* The first government hospital to be 1SO 9001:2000 certified.

* The most modern Hemo-dialysis Center with 35 new machines
and reverse osmosis water treatment system with on-line
monitoring direct from Australia.

+ State-of-the-art equipment for the diagnosis and treatment of
diseases such as Ablatherm (the first in Asia which is being used
to treat early localized prostate cancer), Mammography,

CT-Scan, Gamma Camera, Extra Corpreal Shockwave Lithotripsy
(ESWL), Magnetic Resonance Imaging (MRI), Surgical Lasers and
Minimally Invasive Surgical unit.

» High Technology, High Quality Laboratory with specialized
procedures such as HLA-DR Tissue Typing, Clinical Virology,

DNA Typing, Flow-cytometry, High Liquid Chromatography (HPLC),
Fiuorescence In Situ Hybridization FISH), The Libra 120 Energy
Filtering Transmission Electron Microscope (EFTEM).

» Center for Molecular and Cellular Therapeutics that brings
together the expertise of laboratory scientists and clinicians in

developing antigen-pulsed dendritic cell vaccines against

different form of cancers.

of confinuous service & commitment!!!

Come and visit the government hospital that compares with the best in Asia

Soon to open

= The Philippine Center for Urology & Men’s Health at the NKTI

* A 60 bed adult & pediatric facility that is dedicated to the care of patients with
genitourinary disorders & ailments unique to men.

* It will be equipped with the state of the art technology in the diagnosis & treatment
of urological disorders most notable of which are the: .

- Revolix Lasers for Stone & Prostate surgery
- ESWL
- Minimally invasive urology
(Laparoscopy & Endourology)
- “ One stop shop” for urology
- Da Vinci Robotic Surgical System {coming)

da Viinci

PROSTATECTOMY

Telephone Numbers: (632) 924-3601 to 19
Facsimile: (632) 922-5608 / 928-0355
Website: www.nkti.gov.ph

E-mail: pro@nkti.gov.ph

National Kidney and Transplant Institute
East Avenue, Quezon City
1101 Philippines

1122 Gen. Luna St., Ermita, Manila. Tel. No.: 528-81-31 (Connecting all depart ) Telef:

()




COMMUNICATIONS, INC

PUBLIC AND MEDIA RELATIONS « ADVERTISING . EVENT MANAGEMENT
CREATIVE CONCEPT & EXECUTION « MARKETING

A3
ANVIL
~AWARDS

Public Relations Society of the Philippines
ANVIL AWARD OF MERIT
Institutional and Corporate PR Programs
Public Affairs Tourism Category

“Making your message work for you”

it

HONORS INTEGRATED MARKETING (HIM) COMMUNICATIONS, INC

Unit 2003, 20th Floor, STRATA 100 Building
Emerald Avenue, 1605 Pasig City
hlllpplnes

Tel: (63 2) 910.8030/ 468.9999
(63 2) 637.2073
Email: info@himcommunlcaﬁons com

www.himcommunications.com

LIST OF MEDICAL TOURISM

PROVIDERS

I. Hospltals

Astan Hoaptat and Medeal Center

Cardmal Sarios Medics] Center
Capital Medical Cendar

Cetn Daoctors Urmversity Haspetal
Chong Hua Hospetal

Cavan Doctors Hospital

Las Prfias Doctors Haspital
Makab Miedics Conte

Manda Acheertiz2 Medical Center
Iformerky Manils Saretaram Hospiall

Manils Doctors Hospiksd
Madical Comter Marda
Palearan Achoonbist Hespital
Perpetual Succour Haspatal

Tacyaéptay Hospital Systemms -
Baypointe Hosptal & iedical Camtor

Tagaytay Hospital and Medical Centos

lacpeptay Hospetal Systere
Gha foss Hospetal and Medical Cenpes

Tanwptay Hospetal Systuires
Parafisgue Doctor Hosptal

St Frances Cabmind Medical Centor
St Lukes Medics Conter

Thae Miesdical Tty

Urewersity of Santo Tomas Hospatal

Wil Cikl Miedics] Combor

Wiels Acddreds
wwveasianbospilalcom
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East fovonue Miodical Conba
Lureg Center af the Philipoines

Matiaral Kidney and
Trarsplang institubo

Fhilippine Childiens Medics] Centor

Philippine Heart Cerder

Specialty Clinics

Bmerican Eye Conber

Asian Eye Insbiute

AT Feyos Dermatelogy amd Laser Cenber
Belo Mledical Geoup

Fye Repuhlic Dphithisbmodogy Cinic
Home: Health Care

limenis - Aakat Bye Laser Conber

Thix Mazareth Farmabon House -
Bod Garon Therapeutic
Camenuntty Conbo

Misk Center foe Alzheimer’s
nnid Eldprly Carn

Self Enhanceimont for Lde
Faundagiar Inc,

Fezearch institute for Tropeeal Medicine
L

-
Philipgine Centers for Speclalized Healthcare -1
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Department of Tourism

www. tourism.gov.ph

Department of Health

www.doh.gov.ph

Philippine Retirement Authority

(o I o

E
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www.pra.gov.ph

Q 988 5

“ Department of Trade and Industry
www.dt.gov.ph

T—
BEFARIMERT OF
TIADE AND DUSTRY
PHILIFRINES

Department of Foreign Affairs

www.dfa.gov.ph

Public-Private Partnership Task Force
PPP on Globally Competitive Service Industries

TaSk FO rce www.competitive.org.ph
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www.philippinesheartofasia.ph
www.tourism.gov.ph

COMMUNICATIONS, INC

el.No. +632.4689999 - 9108030
rax No: +632.6372073

emai: info@himcommunications.com




